
Archived Filled Positions

Development

Engineering Management

Web Development

Quality Assurance

Build and Release

Product Management

Technical Support

Microsoft .Net

Executive Sales

Seattle Jobs

Recruiting

apply now

USER EXPERIENCE DESIGNER

CATEGORY:
COMPENSATION: $90,000 - $110

LOCATION: 510 Area Code

TYPE:
CLIENT NAME: Confidential

Recruiter:

Matthew Allen

matthew@verticalmove.com

CLIENT INTRO
Verticalmove is partnering with the leading provider of online customer community solutions. Their solutions let

companies create vibrant, popular communities that increase sales and customer loyalty while decreasing customer

care costs. Companies such as Dell, Cingular, Palm and Nokia are using their solutions to increase the efficiency of

their customer support teams as well as reduce costs. In addition to hosting support communities, they get close to

1.5Billion hits on their other online communities, forums & blogs. They have been in business since 2001 and have

been profitable the whole time. They have a small development team that is implementing Scrum as the development

process. They have recently landed 9M in funding from two VC’s that specialize in Software as a Service (SaaS). Some

of their other customers include Zone Labs, Real Networks, Salesforce.com, Intuit, Paypal, Linksys and Univision to

name a few. They foster a very friendly atmosphere with open communications among team members with very little

“office politics” and they promote from within

JOB SUMMARY
We are looking for a candidate to lead the design of software that millions of people use every day. You should be

interested in social software and believe in user-centered design.

We work in an agile environment, and you will collaborate daily with product managers, developers, writers, and testers

to develop workflows and designs that are beautiful and functional.

RESPONSIBILITIES
The ideal candidate likes owning and taking responsibility for a great Web UI that will stop others in their tracks! If you

are looking to explore your creative side, this is a perfect role for you. In this role you will take on a highly visible

position where your work will be seen by millions.

EXPERIENCE REQUIRED
-Experience with user-centered design of complex Web applications.

-Major bonus points for leadership work on high volume consumer sites.

-Double bonus points for social networking and online community sites.

-Expertise with tools such as Photoshop and Illustrator.

-Usability testing and feedback management, and a willingness to iterate on designs until we get it right.

-An understanding of information architecture and how to manage large volumes of dynamic content.

-Bonus points for HTML/CSS abilities and an ability to write clean, elegant markup.

EXPERIENCE DESIRED
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If you have a portfolio or links to your work, please send with your resume.
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